
 

TERMS AND CONDITIONS 
 

SHELL Helix Independent Workshop competition  

24 January 2022- 31 July 2022 

 

 
1. The terms and conditions set out below ("Terms and Conditions") apply to the Shell Helix Independent 

workshop competition (“Promotion”) being run and administered by Shell Downstream South Africa 

(Pty) Ltd (“Shell” or "Promoter" or "us" or "we") a company incorporated in South Africa with 

registration number 2007/016255/07, and whose registered office is situated at 57 Sloane Street, The 

Campus, Twickenham Building, Bryanston, 2021. 

 
 

2. These Terms and Conditions will prevail in the event of any conflict or inconsistency with any other 

communications sent to you by us, including advertising or promotional materials. Prize redemption 

instructions are deemed to form part of the Terms and Conditions and by entering this Promotion all 

participants will be deemed to have accepted and shall be bound by these Terms and Conditions. This 

version of the Terms and Conditions applies to Participants (defined below) in the Republic of South 

Africa. 

 

3. The Promotion is only valid in South Africa and is open to South African residents and South African 

citizens only. Participants must be in possession of a valid identity document and must be aged 18 

(eighteen) years or over. 

 
 

4. By participating or entering this Promotion, participants will be deemed to have accepted and be 

bound by these Terms and Conditions, which are interpreted and construed in accordance with the 

laws of the Republic of South Africa. 

 
 

5. Promotional Prize: 
 
 

5.1. 1 Stand a chance to win a workshop revamp worth up to R100 000 
 

5.2. Instant prizes include: Torch & Tool set (Torch with white LED light, pocket clip and three screw tips); 
Service kits (Paper floor mat, Plastic Steering Wheel cover and Plastic Seat Cover, branded Shell Helix)    
; Fender covers ( Vinyl cover with sand bag weight on one side, black ) and Mechanic gloves (branded 
Shell Helix). 

 

5.3.   Prizes are not transferrable and cannot be redeemed for cash or equivalent of cash. 



 

 

5.3.2. The participants accept the prize(s) at their own risk. In the event of unforeseen circumstances, the 

Promoters reserve the right to substitute the prize with a prize of the same or greater value. 

 
5.3.3. The Promotion will run from 24 January 2022 and end on 31 July 2022. No transactions received before 

24 January 2022 at 00:00 and after 31st July 2022 at 23:59 will be accepted. 

 
 

6. To enter the Promotion and stand a chance to redeem a prize, participants must: 
 

6.1 Buy any 2X Shell Helix 5L Motor Oil, swipe your A- card in- store and get one Shell sticker.  

6.2 Stick the Shell Collectable stickers on the Shell Rewards Sticker Card, to get a free item  

6.3 A-Card Holders will automatically be entered into the draw once they have completed their Shell 

Rewards Sticker Card, with all the collectable Shell Stickers.  

6.4 Hand your completed Shell Rewards Sticker Card in to an AutoZone Salesman at any store, and you 

will be entered into the lucky draw to stand a chance to win a workshop revamp valued at R100 000. 

6.5 Only completed Shell Rewards Sticker Cards, with all the required stickers, will be entered into the 

draw. 

 

 

7. By entering the competition, to stand a chance to win a workshop revamp worth up to R100 000.  

All participants agree to be bound by these rules which will be interpreted by Shell, whose decision 

regarding any dispute will be final and binding. Shell reserves the right to cancel, terminate, modify, 

or suspend the competition and any prizes (which have not been subject to a draw), or any aspect 

thereof, or the terms and condition at any time, and for any reason, with or without notice and 

without any liability. In the event of such termination, all entrants hereby immediately agree to waive 

any rights they may have in terms of this competition and acknowledge that they have no recourse 

against Shell, its agents and/or promoters. 

 

 

7.1. The prize is for a Shell branded makeover. 

7.2. The workshop will be branded Shell Helix as the main sponsor. 

7.3. The winner must comply within Shell brand values and guidelines while carrying Shell brand. 

7.4. The winner must agree that the brand and collateral prizes will be branded Shell Helix. 

7.5. All prizes and services will be provided by Shell and Shell contractors.  

7.6. Prize may not be exchanged for cash. 

 

 
8. Please note that the Promotion is exclusively available at participating AutoZone stores within South 

Africa. 

 
 
 

9. The Promoters may in their sole discretion amend these Terms and Conditions at any time, without 



notice, and such amendment(s) shall be deemed to have taken effect from the date of publication of 

the revised terms and condition on the www.shell.co.za site. 

 
 

10. No responsibility will be accepted by the Promoter, its associated companies (directors, officers and 

employees) agents and suppliers, for any prizes which are lost, delayed, corrupted, damaged, 

misdirected or incomplete or cannot be redeemed for any technical reason, delivery or other reasons. 

 

11. As far as the law allows, all Participants indemnify the Promoter, its associated companies (directors, 

officers, and employees) agents and suppliers, against any / all claims for any loss or damages, 

whether direct, indirect, consequential, or otherwise, arising from any cause whatsoever connected 

to or arising from their participation in any way in this Promotion and/or any receipt of and/or use of 

a prize. 

 

 

 
12. Participation in the Promotion constitutes acceptance of Terms and Conditions and participants agree 

to abide by the rules and participants hereby warrant that all information submitted to the Promoter 

is true, current, and complete. 

 

13. As far as the law allows, all warranties and representations in relation to the Promotion not set out in 

these Terms and Conditions (whether express, implied or tacit) are hereby excluded. 

 

14. Participation in this promotion is not open to (i) any director, member, partner, employee, agent of, 

consultant to, lessee of, sub-lessee of, (employee of such lessee/sub-lessee), or anyone associated 

with or affiliated to Shell Downstream South Africa (Pty) Ltd via any direct/indirect brand affiliation or 

otherwise, and (ii) such prohibition extends to any spouse, life partner, parent, child, siblings, business 

partner or associate of such persons listed in (i). 

15. Shell may publish the winner(s) name(s) or image (s) in any advertising and Promotional material or 

digital media for this Promotion and any other future Promotions/Promotions provided that the 

winner(s) has given his/her consent to Shell. Should the winner(s) consent to the use of his/her name 

or image in any advertising and Promotional material or digital media for this Promotion and any other 

future Promotions/Promotions, he/she will have no claim to any compensation or payment in respect 

of the use of his/her name or image. 

 
16. Shell reserve the right to amend, modify, change, postpone, suspend or cancel this Promotion and any 

prize which are not subject to terms of redemption, or any aspect thereof, without notice at any time, 

for any reason which Shell reasonably deems necessary. In the event that the prize is not available 

http://www.shell.co.za/


despite the Promoter’s reasonable endeavors to procure the prize, the Promoter reserves the right to 

substitute prizes of equal value. 

 

17. Shell reserves the right to terminate the Promotion immediately and without notice. In the event of 

such termination, as far as the law allows, all participants acknowledge that they will have no recourse 

against the Promoter, its associated companies (directors, officers and employees) agents and 

suppliers, in respect thereof. 

 

18. To the fullest extent permitted by law, neither the Shell nor their partners or agents supporting the 

Promotion shall be responsible for any loss, damage or injury whatsoever suffered by any participant 

or winner (including but not limited to any direct, indirect, consequential, special, punitive or 

incidental loss or damages) or for any personal injury (whether physical or mental) suffered or 

sustained by the winner as a result of or in connection with the Promotion or the acceptance, use or 

application of the prize. 

 

19. All participants and the winners, as the case may be, indemnify the Shell and their partners or agents 

supporting the Promotion , their advertising agencies, advisers, nominated agents and suppliers, its 

affiliates and/or associated companies against any and all claims of any nature whatsoever arising out 

of and/or from their participation in any way howsoever in this Promotion (including, as a result of 

any act or omission, whether as a result of negligence, misrepresentation, misconduct or otherwise 

on the part of Shell). 

 

20. As far as the law allows the Promoter, its associated companies (directors, officers and employees) 

agents and suppliers, shall not be responsible for a participant's failure to access the Promotion for 

any reason whatsoever including, by way of example only, as a consequence of communications or 

network failures. 

 

21. If any provision of these Terms and Conditions is found to be invalid or unenforceable by any court of 

competent jurisdiction, then that provision shall be severed from these Terms and Conditions and 

shall not affect the validity or enforceability of any remaining provisions. 

 

22. For any queries related to the Promotion please contact the Shell Customer Call Centre on 0800 027 

027 or via email on shelltechnical-za@shell.com  







 


