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PEOPLE LIVING 
WITH DISABILITIES

The Shell learnership for People 
Living with Disabilities is designed to 
provide skills to unemployed youth. 
The programme was introduced 
in 2016 and continues to run 
successfully. Learners participate 
in a learnership programme that 
incorporates a blended learning 
approach comprising on the job 

training and formal classroom 
training. Learners participate in an 
accredited Business Administration 
(NQFL2) training programme in 
their first year and progress to an 
academically accredited Business 
Administration (NQFL3) in their 
second year.

Sharfa Joel
– Shell Learners for Disabilties Candidate
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Sharfa Joel is a graduate of Shell’s 
business administration learnership 
programme which created 
opportunities for candidates living 
with disabilities in Nelson Mandela 
Bay in the Eastern Cape province. 

Selected from the many who applied 
for the learnership after responding 
to local newspaper advertisements 
calling for recruits, her decision to 
‘take a chance’ has changed her life.

She found herself joining an intensive, 
year-long programme, spending 
12 weeks in a classroom and 
enjoying the support of Old Mutual 
managers who acted as mentors. 
Simultaneously, she learned the tasks 
associated with a human resources 
department in a large corporation. 

Getting a job wasn’t easy for Sharfa,
“I have a heart problem which 
prevents me from undertaking any 
physically demanding work, carrying 
heavy items or spending too much 
time on my feet. When I do exert 
myself, my heart beats too fast, and 
I have to rest. If I don’t rest, I could 
end up having to be hospitalised. 
It is a long-term condition that will 
ultimately require fitting a pacemaker 
to regulate my heartbeat.”

“Before being chosen for the 
learnership, I had to finish my matric 
through correspondence. I was also, 
unfortunately, unable to consider 
studying at a university.”

"I can now achieve things; I am no 
longer negative about events in my 
life and don’t think that I have to 
accept a life that won’t allow me to 
do much. The learnership programme 
has changed things for me, and I 
now know that I can go further and 
achieve more than I ever expected.”

“To Shell and Old mutual, I would 
like to say a huge thank you for 
starting this learnership. Without you, 
I wouldn’t be where I am now.”

Sharfa has since earned a permanent 
position in Old Mutual’ s HR 
department.   

“I am so grateful for what the 
programme has done for me, where 
it has taken me from, where I am 
now and where it will eventually take 
me. Thank you, Shell. Thank-you Old 
Mutual. Thank you to all the people 
who have helped me along my way.

“JUST BEING PART  
OF THE PROGRAMME 
MADE A MAJOR IMPACT 
ON MY LIFE."

Bulding a new life



26 | Building for Tomorrow, Together

Building for Tomorrow,
Together

Working as an administrator at Old 
Mutual Distribution, Tara Claire has 
come a long way since her father 
first drew her attention to an ad in 
the local paper. It called for people 
living with disabilities to join a Shell 
learnership programme in Nelson 
Mandela Bay. She responded and 
spent her first year in the working 
world meeting new people and 
learning new things.

“It was great. It helped me grow as 
a person, and I had an awesome 
mentor who took me under her wing 
and taught me all I now know.” 
For someone living with a physical 
disability, the learnership opened 
doors that Tara had previously just 
dreamed about. 

“Two years before the learnership 
began, my mom - who was my 
provider - died. Shortly after that, I 
fell and broke my leg and was left 
having to wear a steel brace for nine 
months. I felt stranded and lost. I 
didn’t think that I would make it.”

The learnership has meant a new 
life for Tara. “I have found that hard 
work, doing assignments, attending 
classes and going to work have 
changed my outlook. The programme 
has made me want to be successful 
and get full-time employment.”

“Then I was offered a post at 
Old Mutual’s broker distribution 
department and have been working 
there since.”

Realising Dreams

“What keeps me going is prayer and 
doing my job as best I can. I know 
now that I can do so much more. I 
don’t want to be in administration 
forever but want to study again and 
go further while also helping my 
father.”

“I thank Shell and Old Mutual for 
the potential they saw in me and the 
chance they took with me by giving 
me a job.” 

Tara Claire
– Shell Learners for Disabilties Candidate


